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NMONOXXEHUNE
06 OKazaHMW NnaTHbIX 06pa3oBaTe/bHbIX YCyr
B rOCYyAapCTBEHHOM OHOKETHOM NPOJeCcCUOHaIbHOM 06pa30BaTelbHOM YUpeXaeHUM
MoCKOBCKOI 061acTN «banalmXmMHCKUIA TEXHUKY M

1 O6LUMe MOMOXKEHUS

1.1. HacTtosiwee NMonoxeHve pa3paboTaHO B COOTBETCTBUM C:

- ®eflepasibHbIM 3aKOHOM Poccuiickoin ®denepaumn o1 29 aekabps 2012 roga Ne
273-93 «O6 obpasoBaHMK B Poccuiickoin deaepalmms;

- 3aKoHOM P® o1 7 dheBpans 1992 r. Ne 2300-1 «O 3awmTe npas NoTpedUTENEn»
(C n3meHeHuAMN);

- MNocTtaHoBNeHus MpaBuTenbCcTBa Poccuninickon degepaumm ot 15.08.2013 Ne706
«O06 yTBEPXAEHM NpPaBW OKa3aHMs NIaTHbIX 06pa3oBaTe/IbHbIX YCyI»;

- MNpnkasza MuHucTpa obpaszosaHms MO ot 19.08.2013 N 3181 "O6 yTBep>KaeHUN
[MepeyHs [OMOHUTENbHBLIX 06pa30BaTefIbHbIX YCNYr, OKasblBaeMbIX FOCYAapCTBEH-
HbIMW 06pa3oBaTeNbHbIMKN YupexaeHMsMn MOCKOBCKOW 061aCT Ha NAaTHOM OCHO-
Be";

- Mpukasza MwuHuctepcTBa o6pasoBaHus MockoBckoi o6nactm ot 08.06.2010
N1374 "O6 yTBepXaeHUN MeToAMnYeCKUX peKoMeHdaumi no hopMMpPOBaHUIO LIEH Ha
[ONONHUTE/IbHbIE 06pa3oBaTe/ibHble YCyru, OKasblBaeMble rocyAapCTBEHHbIMU 06pa-
30BaTe/IbHbIMU YyupexkaeHnsMn MOCKOBCKOI 061acTh Ha NiaTHOM OCHoBe";

- YCTaBOM rocyAapCTBeHHOro GH0pKeTHOro 06pa3oBaTe/lbHOr0 YUpeXxaeHus cpea-
Hero npodgeccnoHanbHoOro obpasosaHns MOCKOBCKO 06/1aCcTh «banallMXnMHCKNIA UH-
AYCTPUaNbHO-TEXHOIOTMYECKMIA TEXHUKYM» 1 ONpeaenseT NopsaoK OKasaHWa nnat-
HbIX 006pa3oBaTesibHbIX YCYT.

1.2. TocynapcTBeHHOe OHOPKETHOE MpodleccMoHaIbHOe 06pa3oBaTe/lbHOe yupexie-
HYe MOCKOBCKOM 06/1acT «banalllMXUHCKUA TEXHUKYM» (Oanee - TEXHUKYM) B CO-
OTBETCTBMM C /IMLEH3NEN Ha NpaBo BeAeHWs 06pa3oBaTe/ibHOM AeATeIbHOCTM OKasbl-
BaeT rpaxgaHam v (Mnn) PUANYECKUM NLAM MaTHble 06pa3oBaTe/ibHble YCyrn B
cthepe HayanbHOro NpPoMeccrMoHaIbHOro 0bpasoBaHns, cpeaHEero nNPOMeccUoHaIbLHOro
06pasoBaHns 1 AOMNOMHUTENILHOrO 06pa30BaHuS.

1.3. ToHATKS, ncnonb3yemble B HaCcToALLEM M0N0XKEHNN, 03HAYAtOT:

- 3aKa34mK (NOTpebuTens) - opraHn3auus UAN rpakaaHuH, UMEeoLWmne HaMepeHns
3aKasaTb, MO0 3aKasblBatoLme 0bpasoBaTe/ibHble YCIyrn A cebs Unm HecoBepLUEH-
HOMETHUX TpaxkiaH, NM1Mbo nosyyaroume obpasoBaTe/ibHble YCIYrn INYHO, UK NONy-
YUTb UHbIe NNaTHbIe YCyru, NPeaycMOTPeHHbIe Y CTaBOM TEXHUKYME;

- UCMOJTHUTENb - TEXHUKYM, OKa3blBalOLLMIA NaTHble 06pa3oBaTtesibHble YCIyru
Mo peann3aLnm OCHOBHbIX W AONOJTHUTE/IbHLIX 00pa3oBaTe/IbHbIX NPorpaMM  cpefHe-
ro (nonHoro) obuiero obpasoBaHWs, a Takke HayaslbHOro WM CpefHero npodeccuo-
Ha/IbHOT0 06pa30BaHNA 1 MPEeLOCTaBNAOLWMIA UHbIE YCYTU, NPeLyCMOTPEHHbIE YCTa-
BOM TEXHUKYMa.

1.4. TeXHUKyM B COOTBETCTBMM C 3aKOHOAATeNIbCTBOM Poccuiickon defepaumm oka-
3bIBaeT YCNyru (BbIMOMHAET paboThbl), HE (hMHAHCHMPYEMble 3a CUET CPeACTB OHOMpKeTa
MOCKOBCKOI 061aCTV 1 OTHOCALLMECSH K OCHOBHOW [eATeNbHOCTU, - MPefoCTaB/seT B
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nopsiake, yctaHaB/MBaeMOM TEXHMKYMOM, 00y4atoLMMCA, HaCeeHNo, NpeanpuaTu-
AM, YUPEXAEHNAM 1 OpraHu3auuam niaTHble 4OMOSHUTENbHbIE 06pa3oBaTe/bHbIe YC-
nyru (a Takke YCnyru, cBasaHHble ¢ y4eOHO-BOCMUTATE/IbHLIM MPOLECCOM), He npe-
[AYCMOTPEHHbIE COOTBETCTBYHOLMMI 06pa3oBaTe/ilbHbIMU Nporpammamu, peannsye-
MbIMW B TEXHWKYMe, B COOTBETCTBMM C MEPEeYHEM W COOTBETCTBYHOLUUM NNLIEH-
3UAM:
1) npenofasaHune creynasbHbIX KypcoB 1 LMKIOB AUCUMMIUH CBEPX NPOrpammbl,
NpeayCMOTPEHHOIN YUYeOHbIM MNIaHOM;
2) peneTUTOpCTBO C 0OYyYarLMMUCA APYroro 06pas3oBaTe/lbHOr0 yUpexaeHus;
3) 3aHATUA Ha Kypcax:
- 110 MNOArOTOBKE K MOCTYN/IEHUIO B TEXHUKYM,;
- M0 N3YYeHU0 NHOCTPaHHbIX A3bIKOB;
- M0 NH(OPMALIMOHHO-KOMMYHUKALNOHHBIM TEXHOMNOTUAM;
-MOBbILLEHNS KBa/IM(hMKaLMM MO NEepenoAroToBKe KafpoB C OCBOEHMEM HOBbIX
crneymnanbHOCTEN;
4) 3aHATUA B KPYXKKAX;
5) 3aHATUA B pas/INYHbIX CTyAUAX, rpynnax, WKoiax, Ha aky/nbTaTneax;
6) 3aHATNA B Pa3NINYHbIX CEKUMAX, rpynnax no yKpenseHuo 340poBbsa (FTMMHACTUKa,
a’spobunka, pUTMUKa, 06LLetmn3nYeckas NoAroToBka M T.4.).
Pa3mep onnatbl 3a MOMyYeHUe MNaTHbIX AOMOMHUTENbHBIX 06pa3oBaTe/lbHbIX YCyr
yCTaHaB/IMBAETCA AMPEKTOPOM TEXHUKYMa B COOTBETCTBUM C YTBEPXKAEHHON CMETOM B
4acTW [OXOA0B N PacxofoB OT NPUHOCALLEN AOXOL AeATeNbHOCT 1 COrNacoBbIBaeTCA
C Yupeautenem.
[MepeyeHb AOMNOMHUTENbHBLIX 06pa3oBaTe/IbHbIX YCYr, OKa3blBaeMbIX TEXHUKYMOM B
COOTBETCTBMM C paspelLeHHbIMU BUAAMWN [eATefIbHOCTW, YTBepXAaeTcA Yupeaurte-
NeM.
1.5.TexH/KyM BripaBe B npegenax YMCNeHHOCTN KOHTUHIeHTa 0byuvaroLmxcs, ycra-
HOB/IEHHOW JINLEH3MEN, OCYLLECTBNATL CBEPX (DMHAHCMPYEMbIX 32 CUET OHPKETHbIX
CpeACTB 3afaHu (KOHTPO/MbHbLIX LUMGpP) MO npvemy 00y4varomxcs Ha MoAroToBKY
CMNeLVaInNcToB Ha OCHOBE LOr0BOPOB C (PM3NYECKUM U (MNK) FOPULNYECKUMU UL aMin
C ONJIaTon UMM CTOMMOCTU 0BYYEeHNS.
YKa3zaHHble ycnyrn (paboTbl) TEXHUKYMOM OKa3bIBaeT (BbIMOMHAET) 418 rpaxaH K
FOPUANYECKNX WL, 3 MaTy Ha OAMHAKOBbIX MPWY OKa3aHUWM OLHOPOAHbIX YCAYr YCo-
BUSAX B MNOpPSAKe, YCTAaHOBNEHHOM (pefepasibHbIM 3aKOHOAATENbCTBOM M 3aKOHOAA-
TenbCTBOM IMOCKOBCKOI 061acTu.
1.6. Mo forosopam C opraHamu Mo TPyAy W cny>x6amu 3aHATOCTM, MPON3BOACTBEH-
HbIMU 00beAUHEHVAMW, MPELNPUATUAMU, YUPEXOEHNAMN, (UpMamn 1 ApyruMm op-
raHM3aumMsaMm TEXHUKYM MOXKET peasin30oBbiBaTb 06pazoBaTe/ibHble NMporpaMmMbl npo-
(heCCMOHaNbHON NOArOTOBKM, MEPErnofroTOBKN M MOBbILWEHNS KBaM(UKaluMmn pabo-
yux (cnyxawmx).
1.7. K nnatHbIM [OMOSIHUTENbHBLIM 06pa3oBaTe/lbHbIM YyCyram, NpesocTaB/sgeMbiM
TEXHWKYMOM, He OTHOCATCS:
- CHVXeHMe YCTaHOB/IEHHOW Haro/IHAEMOCTU YYebHbIX Trpynmn, AefeHve UX Ha
MOArpynMbl NPY peann3aun 0OCHOBHbIX 06pa3oBaTe/lbHbIX NPOrpaMm;



- peanu3aums OCHOBHbIX MNPOJeCCMOHaNbHBIX — 06pa3oBaTe/ibHbIX MPOrpamm,
NpoeccnoHasibHbIX 06pa3oBaTe/ibHbIX NPOrpamMmm MOBbILLEHHOTO YPOBHS;

- (haky/nbTaTVBHbIE, NHAMBUAYA/IbHBIE W TPYMNMOBbIE 3aHATMSA, KypCbl MO BbIGOPY
3a CYeT 4acoB, OTBefEeHHbIX B OCHOBHbIX 06LLe06pa3oBaTe/ibHbIX NporpaMmax, Mpo-
(hecCUOHa/bHBIX 1 CreLmaibHbIX MPorpamMmmMax.

MpuBreyeHne Ha 3T UM CPeAcTB  3aka3umkoB  (notpebuteneit) He
[OMYCKaeTCs.

1.8. TnaTHble AONONHUTENbHbIE 00pa30oBaTe/lbHble YCYrM He MOTYT ObITb OKasaHbl
TEXHUKYMOM B3aMeH WM B pamkKax OCHOBHOW 06pa3oBaTteslbHOM [esATe/lbHOCTU (B
pamMmKax OCHOBHbIX 00pa30BaTe/ibHbIX NMPOrpaMM 1 y4ebHbIX M1aHoB) U (hefepasibHbIX
rocyflapCTBeHHbIX 06pa30BaTe/ilbHbIX CTAHAAPTOB, (PMHAHCUPYEMOWM 3a CYHET CPeACTB
COOTBETCTBYHOLLEro 6rOIKeTa.
1.9. MnaTHble JONOMHUTENbHbIE 06pa3oBaTe/ibHbIe YCYTN B COOTBETCTBUM CO CTaTb-
ein 16 3akoHa Poccuiickor ®Peaepauun «O 3awmTe npaB NnoTpebuTenein» MoryTt oka-
3bIBaTbCA TO/IbKO C corfiacus notpebutens. OTKas noTpebuTens OT npeasiaraeMbixX
NNaTHbIX AOMOMHUTENbHLIX 00pa30BaTeflbHbIX YCYr He MOXeT ObITb MPUYUHOW
YMeHbLUeHMA 06bema MpefoCcTaB/sgeMbiX eMy TEXHUKYMOM OCHOBHbIX 06pa3oBaTe/ib-
HbIX YC/yT.
1.10. TpeboBaHWA K OKa3aHWIO [OMOSIHUTENbHLIX 00pa3oBaTe/lbHbIX YCIyr, B TOM
yncre K cofepXaHuo obpasoBaTe/ibHbIX MPorpamm, cneumaibHbIX KypcoB, onpege-
NAKTCA MO COrMaleHno CTOPOH M MOryT ObITb Bbllle, YeM 3TO MNPeAyCMOTPEHO
(heiepanbHbIMK TOCYAaPCTBEHHBIMU 06pa30BaTe/lbHbIMU CTaHAAPTaMU.
1.11. Ecnv nnatHas AONONHUTENbHAasA 0b6pa3oBaTte/ibHas YCnyra, okasblBaeMast TEXHM-
KyMOM, He OTBe4yaeT TpeboBaHMAM MOTPeOUTENs, COUManbHO He 3HauMMa, HEKOHKY-
PEHTOCNOCOOHA M He MOXKET BO3MECTUTb MPOU3BEAEHHbIE 3aTpaTbl, TO OKasaHWe Ta-
KOI yCnyrun ans TeXHUKyma HewenecoobpasHo.
1.12. TexHUKyM 00513aH 06ecnevnTb OKasaHWe MaaTHbIX AOMOMHUTENbHbLIX 06pa3oBa-
Te/lbHbIX YCNYT B MOSIHOM 00beMe B COOTBETCTBUM C 06pa30BaTe/ibHbIMK MporpaMma-
MU W YC/IOBUAMMK [OroBopa 06 OKas3aHWW MnaTHbIX 06pa3oBaTesibHbIX YCnyr (panee
MMEHYETCA - [0roBoOp), a Npy HaIMYMn CBUAETENbCTBA O MOCYAapCTBEHHOW aKKpeau-
Tauuu - 1 B COOTBETCTBUM C (hefiepasibHbIMU FOCY4apCTBEHHLIMU 06pa30BaTe/IbHbIMM
cTaHZapTamu.
1.13. T1naTHble AOMNOMHUTENbHbIE 06pa3oBaTe/lbHble YCIYrM MOTYT OCYLLECTBASATHCA
3a CYeT:

- CpeacTB poauTeneit (3aKOHHbIX NpeacTaBUTENEN);

- CMOHCOPCKUX CPeACTB;

- CpeACTB CTOPOHHUX OpraHun3aumi;

- CPeACTB YaCTHbIX /L,
1.14. ®opma onnatbl YCAYrn - onata ycanyru MoXeT Npon3BoAnNTLCS, Kak 3a
Ha/IMYHBIN pacyeT, TaK M MO KPeAUTHbIM KapToykam, Mo pacyeTHbIM YeKam OaHKOB,
MO MepeyvncrieHnIo CO CYETOB BK/aAYMKOB, UTO TaKXKe YUMTbIBAETCA Kak orara 3a Ha-
JNYHBINA pacyeT, a TakxKe Mo MepeyvmcieHnIo Co CYETa 3aKasurKa - HpUANYECKOrO Nn-
Lia.
1.15./10roBop BO3ME34HOr0 OKasaHua YCNyr - [OKYMEHT, COr/laCHO KOTOPOMY UCMOJI-
HUTeNb 06sA3yeTcA Mo 3af4aHuio NOTPebuTens okasaTb YCnyru (CoBepluMTb onpefe-

4



NeHHble AENCTBMS UMK OCYLLECTBUTL OMPefeNeHHY AeSTeNbHOCTb), a NOTPeduTeNb
00653yeTCs ONNaTUTb 3TK YCNYTW.

2. VIHhopmaLmst 0 nnaTHbIX 06pasoBaTe/lbHbIX YCyrax,
NOPSA/0K 3aK/MOYEHNS 10rOBOP

2.1. TexHUKyM 06s3aH [0 3aK/IH4YeHUss AOroBopa NpeaocTaBUTb MOTPEOUTENO AocC-
TOBEPHYHO MH(OPMaLMIO 0 TEXHUKYME M OKa3blBaeMbIX 00pa30BaTe/ibHbIX yCyrax,
obecrneyrBaroLLy0 BO3MOXKHOCTb UX MPaBu/IbHOrO Bblbopa.

2.2. TexHuKyMm 005i3aH AOBECTU [0 NoTpedbuTens (B TOM Yucnie NyTeM pasmeLleHns B
yA0OHOM A/19 0603peHnst MecTe) MH(oPMaLMIO, CofepXXallyto crefytoLme CBeaeHns:

a) MOJIHOe Ha3BaHMe W MEeCTO HaxoxXieHue (HOpPUANYECKUIA afpec) UCMOMHUTENS,
a TaKXKe CBefeHNs 0 Ha/MyuuW NIMLEH3UN Ha NpaBo BeAeHMs 06pa3oBaTelbHON aesi-
Te/IbHOCTU U CBUAETENLCTBA O FOCYAApPCTBEHHOW aKKpeauTaumum C yKaszaHWeM peru-
CTPaLMOHHOIo HOMepa, CpoKa eiCTBMA U opraHa, UX BblAaBLUero;

6) YpoBeHb 1 HaMpaB/IEHHOCTb Pea/In3yeMbIX OCHOBHbIX U AOMONHUTE/IbHBIX 00-
pa3oBate/ibHbIX MPorpaMm, opmbl M CPOKM MX OCBOEHUS;

B) NepeyeHb 06pa30BaTe/IbHbIX YCIYr, CTOMMOCTb KOTOPbLIX BK/IKOYEHA B OCHOB-
HYt0 nnaty no [0roBopy, W nepeyeHb AOMOSHUTENbHLIX 06pa30BaTefibHbIX YCAYT,
OKa3bIBaeMbIX C COrfiacua noTpeduTens, NOPALOK UX NPefoCTaB/eHUs;

) CTOMMOCTb 06pa3oBaTe/ibHbIX YCYr, 0Ka3blBaeMbIX 3a OCHOBHYHO MnaTty no fo-
roBopy, a TakKXXe CTOMMOCTb 06pa30BaTe/lbHbIX YCNYr, OKa3blBaeMblX 3a [A0MNOJHM-
Te/lbHYHO Mnaty, 1 NOPAL0K UX Onnarthl;

[) NOpsAAOK NpriemMa 1 TpeboBaHUA K NOCTYNatoLwmnMm;

e) (hopma AOKYMEHTa, BblAaBaemMoro rno OKOH4YaHuu 00y4veHus.

2.3. TexHVKyM 00s13aH TakXe NpefocTaBuUTb A1 03HAKOMJIEHUSA MO TPe6OBaHUIO MO-
TpebuTens:

a) yCTaB TEXHMKYMa, MOJI0XKeHWe 0 unuane;

6) NMLEH3MI0 Ha OCYLLECTB/IEHE 06pa3oBaTe/IbHOM AesATeNlbHOCTU U Apyrue [o-
KYMEHTbI, pernaMeHTUpytoLme opraHn3aumio 06pa3oBarte/ibHOro NpoLecca;

B) afpec 1 TeNlethoH yupeanTensd TeXHUKYMa;

r) obpasupbl AOroBOPOB, B TOM 4uC/e 00 OKazaHUW MNaTHbIX AOMOSHUTE/bHbIX
obpa3oBaTe/ibHbIX YCNYT;

[1) OCHOBHble W AOMOMHUTENbHbIE 06pa30BaTe/ibHble NMPorpammbl, CTOMMOCTb 06-
pasoBaTe/lbHbIX YCMYr MO KOTOPbIM  BK/KOYAETCA B  OCHOBHYK Mjaty Mo
[0roBopy;

e) [oMNo/IHMTeNbHblE 06pa3oBaTe/ibHble MPOrpammbl, CrelnabHble Kypebl, LUK/bI
ANCUMNIVMH WU 4pyrve LOMOoSHUTeNbHblE 06pa3oBaTte/ibHble YCyru, OKasblBaemble 3a
nnaty TO/IbKO C COrnacus NoTpeouTens;

) nepeyeHb KaTeropui notpebuTeneid, MMEKOLWMUX NPaBO Ha MOMyYeHne JbroT,
NpefoCTaBNsAeMbIX NMPU OKa3aHUK MaTHbIX 06pa3oBaTe/ibHbIX, B TOM YMC/e NIaTHbIX
AOMOSTHUTENbHBLIX 06pa3oBaTe/ibHbIX, YCYr, B COOTBETCTBUM C (hefepa/ibHbIMUN 3aKO-
HaMu M UHbIMW HOPMATUBHbLIMM NPaBOBLIMU aKTaMMu.

2.4, TexHKyM 0053aH c006LaTh NOTPEOUTENO MO ero Npocbbe Apyrue OTHOCALLMeE-
CA K JOrOBOPY 1 COOTBETCTBYIOLLE 00pa3oBaTe/lbHOM ycnyre CBeAeHWS.

5



2.5. TexHMKyMm 005i3aH cOONt0AaTb YTBEPXKAEHHbIN MM Y4eOHbIA NaH, rofgoBon Ka-
NeHAAPHbIA YYebHbIN rpafuKk 1 pacnucaHme 3aHATUA.

2.6. PeXknm 3aHATWIN (paboTbl) yCTaHaB/IMBAETCS UCMONHUTENEM.

2.7. TeXHUKyM 00513aH 3aK/IHUNUTL AOrOBOP NPY Ha/IMuMKM BO3MOXKHOCTU OKasaTb 3a-
npalunBaeMyto NoTpebuTenem 0bpasoBarte/ibHy0 YCyry.

2.8. TexHMKYM He BnpaBe OKa3blBaTb MpPenoyTeHMe OAHOMY NOTPebUTento nepes,
APYTUM B OTHOLLIEHUW 3aK/HOYEHMsT OrOBOpa, KPOMe CryyaeB, NpefyCMOTPEHHbIX 3a-
KOHOM M UHBIMW HOPMATVBHbLIMW MPaBOBbIMW aKTamu.

2.9. [loroBop 3ak/to4aeTcs B NUCbMEHHOW (POPMe N LO/MKEH COAepXKaTb CrefytoLime
CBefieHNS:

a) MO/HOE HauMeHOBaHVEe TEXHMKYMa M MECTO ero HaxoxgeHus (HopuanyecKui
afpec);

6) hammnuns, nms, 0T4eCTBO, TeNeOoH K aapec NoTpedbuTens;

B) CPOKM OKa3aHWsi 06pa30BaTesibHbIX YCAYT;

) YPOBEHb M HanpaB/eHHOCTb OCHOBHbLIX U AOMOMHUTENbHLIX 06pa30oBaTe/IbHbIX
nporpamm, repedyeHb (BUAbl) 06pasoBaTeNbHbIX YCYr, UX CTOMMOCTb M MOPSALOK On-
narbl;

[) Apyrne HeobxoAMMble CBeAeHMs, CBSi3aHHble CO CMeuM(UKOM OKasblBaeMbIX
06pa3oBate/ibHbIX YCYT;

€) LO/MKHOCTb, (haMuns, MMs, OTYeCTBO /nua, MOAMMUCLIBAKOLEro LOroBOp OT
MMEHWN NCNONHUTENSA, ero NOAMUCL, a TakXKe NOANMUCb NOTpebuTens.

2.10. [loroBop COCTaBNSETCA B ABYX 3K3emnnspax, OAWH M3 KOTOPbIX HaXOAWUTCS B
TEXHUKYMe, APYrov - y noTpebutens.

2.11. MNMoTpebuTenb 0653aH OMNNaTUTL OKasblBaeMble 06pazoBaTe/ibHble YCIYyrn B Mo-
PAAKe M B CPOKM, YKa3aHHble B forosope. [1oTpebutento B COOTBETCTBUM C 3aKOHOAA-
TenbCTBOM Poccuiickon Pefiepaumm AOMKEH ObITb BblgaH [OKYMEHT, NOATBEPXKAAt0-
LKA onnaty 06pasoBaTesibHbIX YCyT.

2.12. CTOMMOCTb OKa3blBaeMbIX 06pa30BaTe/ibHbIX YCIyr B [OroBope Onpeaensercs
MO COrnaweHno MeXay TeXHUKYMOM 1 NoTpebuTenem.

2.13. Ha okasaHvie 00pa3oBaTefibHbIX YCyr, NpeayCMOTPEHHbIX LOroBOpoM,  CO-
CTaB/NseTCsA CMeTa.

3. MNMpaBnna 06y4yeHNA Ha 4OrOBOPHON (MaTHOI) OCHOBE

3.1. Obyuyarowmecs, nonyyarolime naaTHble 06pasoBaTtesibHble YCIyr, UMeKT rnpasa
N 0653aHHOCTM OnpedeneHHble YCTaBOM TeXHWKYyMa, [paBunamy BHYTPEHHEro pac-
nopsaka obyyatoLmxca TeXHUKyMa, MpaBunaMm NpPoXKmnBaHUs B OOLLEXUTUN TEXHU-
Kyma, MpaBunamy nosnb3oBaHWs 61MBIMOTEKON, NHBIMU NOKaSIbHbIMU HOPMATUBHLIMU
aKTaMu TEXHUKYMa 1 HacToAWMM [onoXeHmeM.

3.2. 3auncneHmve (nepeBof, BOCCTAHOB/IEHNE) MOCTYNaOLWMX B TEXHUKYM Ha MNaTHoe
06yyeHMe OCYLLEeCTB/AETCS B MOPAAKE U Ha YCOBUAX, YCTAHOB/IEHHbLIX B OTHOLLIEHWN
COOTBETCTBYHOLLEA 06pa30BaTe/IbHOM NporpaMmbl, TO/IbLKO MOCME Ornnatbl 06y4YeHNs
3a NepBblii Y4eOHbIn CEMECTP WX MHOW Nepuof 00y4YeHWs, YCTaHOBNEHHbIN B [Oro-
BOpe.



3auncneHne NocTynaroLmMX Mo obpasoBarte/ibHbIM MporpaMmmamM HavasibHoOro npodec-
CMOHa/IbHOT0 06pa3oBaHus, CpefHEero NpPoMeccnoHabHOro 06pasoBaHNA 1 LOMOMHU-
Te/lbHOro 06pa3oBaHMs NPOU3BOAATCA MPUKA30M LUPEKTOPA TEXHUKYMA.

3.3. Obyuvarommes, nosyyarolmm nnaTHble obpasoBaTtesibHble YCnyru, npeaocTas-
NAKTCA Ha BpPeMs 00yYeHUs Y4ebHMKM K y4yebHble Mocobus, a Takke YyebOHO-
MeTOANYeCKMe MaTepuanbl, CPpeacTBa 06yUYeHUs U BOCMUTAHNA Ha OCHOBaHWUW L,Or0BO-
pa 06 OKasaHMM NIaTHbIX 06pa3oBaTe/IbHbIX YCAYT.

3.4. TnaTa 3a No/ib30BaHKe Y4ebHMKaMM N y4eOHbIMI MOCOOUAMM, a Takxke y4ebHO-
METOANYECKMMUN MaTepuanaMun, CpeacTeaMmm 00yyeHUs M BOCMUTaHUA 471 0byyato-
LMXCA, MoMy4yarolMM MnaTtHble 06pa3oBaTe/ibHble YCMYru, BKIOYAETCA B 0OOLLYHO
CTOMMOCTb 00Y4YeHWs B COOTBETCTBMM CO CMETOW, YTBEPXAAEMON AUPEKTOPOM Tex-
HUKyMa.

3.5. Obyuatoumecs, nonyyaroLime nnatHble 0b6pasoBaTesibHbIe YCIYry NOb3YHTCA
O6M6/IMOTEKON TEXHUKYMA, YUYeOHbIMM KabuHeTamu 1 1abopaTopusamm, CropTUBHLIMU
N KY/IbTYPHBIMU KOMI/IEKCAMU M APYTMK CPefcTBaMu 00yYeHNs 1 BOCMIUTaHWS, He-
06X0AMMbIMU NS OCYLLEeCTBIeHMsA 06pa30BaTe/lbHOro npowecca noce 3ak/yeHns
[0roBopa 06 OKasaHWMM MnaTHbIX 06pa3oBaTe/IbHbIX YCYTr Ha 0BLUMX OCHOBaHUSX C
APYTUMU 00y4YatoLMMNCH TEXHUKYMA.

3.6. lMepeBof 06yYarOLLErO C NIATHOrO Ha GecniaTHoe 06yyeHMe MOXET OblTb OCy-
LLLECTB/EH MO 3asB/IEHNI0 00YyYatoLerocs Npu HamyumMm BakaHTHbIX MECT MO COOTBET-
CTBYHOLLIEN CMEeunanbHOCTK (HanpaB/ieHN0 MOArOTOBKM) Ha COOTBETCTBYHOLLEM Kypce
B WHAMBMAYa/IbHOM NOpPsAKe MO NpeAcTaBieHMIo 3aM.avpekTopa no YTIP n Ha OCHo-
BaHMW MpuKasa AMpeKTopa TeEXHNKyMa.

MepeBof onpefenserca MNopsagkom nepexoga fiui, obyyarowmxcs no obpasosare/ib-
HbIM MpPOrpaMmMam HavasibHOro NpPogeccMoHasIbHOro 06pas3oBaHNsA, cpeaHero npodec-
CMOHaNIbHOro 06pa30BaHuUsA, C MNaTHOro obyyeHus Ha 6ecrnnaTtHoe, YTBEPXKAaeMbIM
AVPEKTOPOM TEXHUKYMA.

3.7. ObyyaroLWNIAcA OTUUCNIAETCA U3 TEXHUKYMA B CBSA3M C 3aBepLUeHMeM 00y4YeHus Mo
06pa3oBaTenibHON NporpammMe, NpekpawieHnem AencTBMs Jorosopa U B ApYyrux cny-
yasxX, NPeayCMOTPEHHbIX YCTaBOM TeXHWKyMa W [OroBOpPOM O MpeLoCTaB/IEHUN
nNaTHbIX 06pa3oBaTe/ibHbIX YCAYT.

3.8. Ob6yuatoLLemycs, NpoLLeALIeMY MOMHbIA Kypc 00y4YeHus, YCMNEWHO OCBOVBLLEMY
06pasoBaTe/ibHYH0 NporpaMMy M BblepyKaBLLUEMY WTOrOBYHO aTTecTaumio, BblAaeTcs
COOTBETCTBYHOLUMIA IOKYMEHT 06 06pa3oBaHnm.

4. Mopsaok onnartbl 3a 00y4yeHne

4.1. Pa3mep nnatbl 3a 00y4eHUe yCTaHaBNMBAETCA B PyONsiX 1 ONPeaenseTcs ¢ y4eTom
BO3MELLIEHMSI 3aTpaT Ha peann3auuio COOTBETCTBYHOLLEA 06pa3oBaTe/lbHOM Mporpam-
Mbl HA OCHOBaHUWN MapKETUHIOBbIX MCC/eA0BaHNIA PbIHKA MNaTHLIX 06pa30BaTe/IbHbIX
yCnyr.

4.2. VicnonHutenb BNpaBe CHM3WUTb CTOMMOCTb M/aTHbIX 06pa3oBaTe/lbHbIX YCYr Mo
[0roBOPY C YYETOM MOKPbITUSA HeOCTatoLLE CTOMMOCTM MNIaTHbIX 06pa3oBaTe/bHbIX
YCNYr 3a CYET COOCTBEHHbIX CPEACTB MCMOMHUTENSA, B TOM YUC/e CPeACTB, MOMydeH-



HbIX OT NPUHOCALLEN [0X0[ AeATeNIbHOCTU, A0OPOBO/bHBLIX MOXePTBOBaHWIA U Liene-
BbIX B3HOCOB (PU3NYECKNX U (MNN) HOPULNYECKUX NIALL.

4.3. YBeNn4yeHme CTOMMOCTM NaTHbIX 06pa3oBaTesibHbIX YCAYr MOc/e 3aKIHYeHns
[loroBopa He JonyckaeTcs.

4.4. Pa3mep nnatbl 3a 00yYeHWe yCTaHaB/MBaETCA MPUKa30M [AMPEKTOpa TeXHUKYMma
Ha KaXXbl y4ebHbI cemecTp. MopsaoK BHECEHWS niaTbl 3a 00yYeHMe ornpeensieTcs
[MPOTOKOMIOM COr/lacoBaHMA LieHbl, ABMAOLLErOCA HEOTHLEM/IEMOW YacTbio [OroBopa o
npefocTaBNeHnm NaTHbIX 06pa3oBaTe/IbHbIX YCIYT.

4.5. 3a NpocpoyKy onnatbl 06yYeHUs BbINIauMBaeTCs HeyCcToinKa (NneHs) B pasmepe U
nopagke, yctaHasnMsaemMoM B pOTOKO/IE COracoBaHuA LIEHbI.

4.6. B cnyyae, ecnn obyyarolwmiAcs, NonyyaroWwmin nnaTHble obpasoBaresibHble YCy-
1, MO YBOKUTENbHON NPUUMHE HE NPOXOAMN aTTeCTALUMIO 3HAHWUIA, OH BNpase NponTu
nocnefHIO (OTAeNbHbIE ee BUAbl) B YCTAHOB/IEHHOM B TEXHUKYMe nopsgke 6e3 fo-
MOSIHUTE/NIbHOW onnaTbl.

4.7. B cny4ae, ecim 0byyarolwmincs, nonyyaroWwmin nnaTHble obpasoBaresibHble YCy-
MM, MO0 HeYBaXXMTENbHON NPUYMHe He Obln JOMYLEH K UTOMOBOI aTTecTaumm 3HaHWM
(K OTAEeNbHbIM ee BUAaM) UM MOMYYM Ha UTOrOBOWM aTTecTauumn 3HaHWA (Ha OTAeNb-
HbIX e BMAax) Heya0BNeTBOPUTE/IbHYIO OLIEHKY, OH BrpaBe NpPOonTW nocnefHo (oT-
[ieflbHble ee BUfbl) B COOTBETCTBUWN C YCTaHOB/IEHHbLIM MOPALKOM W OTAe/bHbIM LOTrO-
BOPOM.

4.8. O6sA3aHHOCTM 3aKa3umka (0Oy4arollerocsi, CaMoOCTOATE/IbHO OMavnBatoLLero
0byueHue, poauTens (3aKOHHOro npeacTaBUTENs) OOyuYatoLLErocs, HPUANYECKOro
NMUa, HanpaBMBLLIErO rpaXkKaaHMHa Ha 0byyeHMe) Mo onsate obpasoBaTesibHbIX YCayr
Kaxgoro stana (nepuofa) CUMTalOTCA WCMOMIHEHHLIMW B MOMEHT MOCTYMN/EHUS [e-
HEXHbIX CPeAcTB (B TOM 4YuCne NeHW) Ha CYeT TEXHUKYMa WU BHECEHUSA LEHEeXHbIX
CpeAcTB (B TOM YucC/e MeHW) B KacCy TexHuMKyma. Ob6pasoBatesibHble YCyru cunta-
FOTCS OMMaYeHHbIMX MOMHOCTLIO MPU MOCTYMNEHUN AeHer (AeHeXHbIX CPeAcTs) 3a
rnocnefHWin atan (3a BeCb CPOK) 00yUeHus.

4.9. 3aKas3uuvK Brpase B OJHOCTOPOHHEM MOPALKe 0TKa3aTbCA OT UCMONIHEHNA AOT0BO-
pa, yBe4OMUB UCMONHUTENSA O CBOEM HaMEPEHUM B MNCbMEHHOM BU/E B COOTBETCTBUM
C 3aKJ/THOYEHHbLIM [10r0BOPOM.

4.10. MNpw pacTop>XeHun Aoroeopa, BCNeACTBME OAHOCTOPOHHErO OTKasa 3akasyuka oT
ero UCMosiHeHWs, nocnefHWiA Bnpase TpeboBaTb BO3BPaLLEHUs YMIavyeHHONn MM 3a
06yyeHMe [eHeXHO CYMMbl 3a BbIYETOM MOHECEHHbIX WUCMOHNTENEM PacXofoB Mo
opraHusauum 1 npoBefeHM0 06pa3oBaTeNlbHOro npouecca B TOM Nnepuoge, 3a KOTo-
pbii Gblna Npon3BeAeHa onnata Ao AaThl NPKKa3a 0 PacTOPXKEHUW A0roBopa.

4.11. BHeCeHHble [eHbIM (LeHeXHble CPefcTBa) AO/MKHbI OblTb BO3BPALLEHbI B C/yya-
AX, NPeayCMOTPEHHbIX 4OFOBOPOM W/ 3aKOHOM, B TOM YKC/e 3a (haKTUYECKWN He OKa-
3aHHbIe YC/yru Mo 3adB/IEHMIO 3aKa3uuMKa.

4.12. B cnyvasx, ecnv [eHeXHble cpeacTBa 3a cemecTp (Y4YeOHbIA rof, UM BeCb CPOK
06y4eHMNs1) BHECEHbI B KACCY WA Ha CYET TEXHMKYMa, a 00yyatoLmMincs He NpucTynun
K 3aHATWUSM B TeYeHWe BCEro OnjayeHHOro rnepuofa B CBA3M C 60Me3HbIO, MOATBEp-
XAEHHOW MeAMUMHCKMMU LOKYMeHTaMu, 00y4aroLmiics Bnpase NpoLo/MKUTL 00yye-
HVe C Hayaia COOTBETCTBYHOLLIErO cemecTpa (MHOro Neprosa).



B aToM cnydyae 3aka3uuk 0053aH BbINJATUTb PasHULY MeXAy (haKTUYecKu yrnayveH-
HOW MM [EeHEXXHOW CYMMOM N CTOMMOCTbIO 0OYyYeHUs, YCTaHOB/IEHHO Ha COOTBETCT-
BYIOLLMIA MEepUof NPMUKa3oM AnpeKTopa TEXHUKyMa.

S. OpFaHI/I3aLI|I/IOHHbIe BOMPOCbI OCYLLECTB/1EHNA NnaaTHOWN [eATESIbHOCTN

5.1. ina BefjeHNs 0bpa3oBaTe/ibHOW AeATeNbHOCTU MPUBIEKAKOTCA LUTATHbIE COTPYA-
HUKW TEXHUKYMa.
5.2. PacyeT cTOMMOCTU 06pa3zoBaTe/bHbIX YCIyr NMPOM3BOANTCA HA OCHOBaHUW Onpe-
AeneHvs akTUYecKMx (OMHAHCOBLIX 3aTpaT Ha eAMHULY YKa3aHHbIX YCAyr Mo Kab-
KYNAUMOHHBLIM CTaTbAM PacXOL0B:

- 3apaboTHas nnarta;

- CTpaxoBble B3HOCbI BO BHEOKO/KETHbIE POH/bI, HAYMC/IEHHbIE B COOTBETCTBU

C [leCTBYIOLLMM 3aKOHOAATE/TbCTBOM,;

- MaTepuasibHble 3aTpaTbl;

- aMopTuU3auLus MMYLLECTBa;

- KOMMYHaJlbHble pacxofpl;
3aTpartbl MO KaJIbKyNALMOHHbIM CTaTbsIM PaCcX0A0B COCTaB/IAT Ce6eCTOMMOCTL MaT-
HOW YCNyrn.
5.3. [loxoapbl OT BeAeHWs NIaTHON AeATeIbHOCTU UCMO/b3YHTCA B COOTBETCTBUM C
YCTaBHbIMMN LENAMM.
5.4. TeXHUKYM CaMOCTOATE/IbHO ONpeaensaeT HanpaBieHUsa 1N NOPALOK UCNOJIb30BaHMA
CpeACTB OT NJjiaTHOM 06pa3oBaTefibHOWM AeATeNbHOCTU MyTeM YTBEPXKAEHUSA B YyCTa-
HOBJ/IEHHOM MopsAaKe nnaHa (YMHaHCOBO-X03ANCTBEHHON AeATeNbHOCTU TeXHUKyMa. B
TOM 4MC/ie TEXHUKYM CaMOCTOSATE/IbHO OMNpefenseT [0/ CPeACTB OT MaTHON aes-
Te/IbHOCTW, HanpasnseMylo:

- Ha onnary Tpyfa, CTUMynmpoBaHue (NOOLLPeHNE), MaTepuasibHYO MOMOLLb pa-

OOTHMKaM;

- co3faHue (hoHA0B OpraHM3aLUMOHHOro, y4ebHOro, Hay4Horo 1 maTepuanbHoO-

TEXHNYECKOr0 Pa3BUTUS.
5.5. OCHOBHbIM [OKYMEHTOM, ONpefenslowmMmM pacnpeaeneHe cpeacTs OT MaaTHOM
06pa3oBaTeNlbHON AeATeNbHOCTU MO BWUAaM MOCTYM/EHUA U HanpaeieHUaM UX Uc-
Mo/b30BaHWA, ABMAETCA NiaH (PUHAHCOBO-XO3AWCTBEHHON AeAaTenibHOCTU. MnaH yT-
BepXKAatoTcs anpekTopom. KoppekTupoBKa niaHa npou3BoauTCs no Mepe Heobxoau-
MOCTM W yTBepXaaeTcd. OCHOBHble MOKasaTeNM CBOAHOrO naHa (UHaHCOBO-
X03ANCTBEHHON AesATeNIbHOCTU pa3pabaTbiBatoTCA (KOPPEKTUPYHOTCS) ByXrantepuei v
YTBEPXXAat0TCA ANPEKTOPOM TEXHUKYMa.
Joxofbl OT nnaTtHOW [AeATeNIbHOCTM MIaHUPYKOTCA UCXOAA W3 BeNYMHbLI [10XOL0B
npeablayLlero roga ¢ y4eTom 0XMAaemoro pocta 06bemMOoB YCNyr U MHAEKca pocTta
LIeH Ha ycnyru.

6. OTBETCTBEHHOCTb MCMOSTHUTENSA U NMOTPebUTeNs

6.1. TexHMKYM OKa3blBaeT 00pa3oBaTe/lbHble YCNYr B NOPsAKE U B CPOKK, onpeje-
NEHHbIe J0roBOPOM U YCTaBOM TEXHUKYMA.
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6.2. 3a HemcnonHeHe NN60O HeHafeXalllee MCNONHeHNe 0653aTeNlbCTB MO A0roBopy
TEXHUKYM M NOTPebuTe/lb HeCYT OTBETCTBEHHOCTb, MPeayCMOTPEHHYHO LOrOBOPOM W
3aKOHOAaTeNbCTBOM Poccuiickoin deaepaumu.

6.3. Mpu 0bBHapyXXeHUN He[OCTATKOB OKasaHHbIX 06pasoBaTe/ibHbIX YCNyr, B TOM
yncne OKazaHuUs WX He B MOMHOM O0Obeme, MpeayCMOTPEHHOM 06pa3oBaTe/IbHbIMU
nporpamMmamy 1 y4yebHbIMK MnaHaMu, NoTpebuTens BrpaBe MO CBOEMY BbIGOPY MoO-
TpeboBaTh:

a) 6e3B03Me34HOr0 OkKasaHusl 06pa3oBaTesibHbIX YCyr, B TOM 4ucnie obpas3osa-
TeNlbHbIX YCNYT B MOSIHOM 00beMe B COOTBETCTBUM C 06pa3oBaTe/ibHbIMK MporpaMma-
MU, Y4eOHbIMW MNiaHaMn 1 10roBOPOM;

6) COOTBETCTBYHLLEIO YMEHbLUEHNA CTOMMOCTW OKa3aHHbIX 06pa3oBaTe/bHbIX
YCNYT;

B) BO3MELLLEHWSA MOHECEHHbIX MM PacXo4oM MO YCTPaHeHWIO HeL0CTAaTKOB OKa3aH-
HbIX 00pa3oBaTesibHbIX YCIYr CBOUMU CUMaMN WU TPETbUMI NLIAMMN.

6.4. NMoTpebutens Bnpase PacTOPrHyTb AOroBOpP U MoTpeboBaTb MOHOIO BO3MeLLe-
HUS YObITKOB, €C/IN B YCTAHOB/IEHHbIA JOrOBOPOM CPOK HEAOCTaTKM OKa3aHHbIX 0bpa-
30BaTe/bHbIX YCNYT HE YCTPaHEHbl TEXHUKYMOM /IM60 UMEKT CYLLECTBEHHbIN Xapak-
Tep.

6.5. ECi TEXHWKYM CBOEBPEMEHHO He MPUCTYMWUN K OKa3aHW0 06pa3oBaTesibHbIX YyC-
Nyr WAN ecniv BO BPeMSI OKasaHMsi 06pa3oBaTe/lbHbIX YCyr CTalo O4eBUAHbIM, YTO
OHO He OyfeT OCYLLECTB/IEHO B CPOK, a TakXXe B C/lydae NPOCPOYKM OKazaHUs 06paso-
BaTe/IbHbIX YCNYT NOTPebuTeNb BNpaBe No CBOEMY BbIOOpY:

a) Ha3Ha4MTb WCMOSIHUTENO HOBbIA CPOK, B TEYEHUW KOTOPOrO WCMOSTHUTENb
AO/MKEH MPUCTYNMUTb K OKa3aHM0 06pa3oBaTtesibHbIX YCiyr U (Wnn) 3aKOHUYUTb OKasa-
HMe 06pa3oBaTe/IbHbIX YCNYT;

6) nopyunTb OKas3aTb 06pas3oBaTe/ibHble YCYrM TPETbMM NNLAM 3a PasyMHYH Lie-
HY 1 NOTPe6oBaTb OT UCMOMHUTENA BO3MELLEHUSI NOHECEHHbIX PaCXO0/0B;

B) NOTPe60BaTb YMEHbLUEHUS CTOMMOCTY 06pa30BaTe/lbHbIX YCYT;

I) pacTOprHyTb 4OroBop.

6.6. MoTpebuTens BrnpaBe NOTpPeboOBaTb MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHSeE-
MbIX €My B CBSI3V C HapyLUeHVeM CPOKOB Hayasa v (Un) OKOH4YaHUs 0bpas3oBaTesib-
HbIX YC/YT, & TaKXKe B CBA3W C HelocTaTKaMy OKa3aHHbIX 00pa30BaTe/ibHbIX YCYT.
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